One Call Now...
Reaches everyone fast

Is used by tens of thousands
of schools, military, police,
religious organizations and
youth groups nationwide

Dials thousands of numbers
in minutes

Sends telephone and email
messages to everyone on
your list in seconds

Provides post-call reporting
to verify those who were
reached

Keep your players
and coaches
connected!

No charge for...
Set up
Training
Tech support

Sign up for a
free 30-day trial!
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Thousands of officials, coaches and team
managers use our automated phone messag-
ing service to call every family with important
information. Coaches find it easy to cancel a
game, re-schedule practice, remind parents
about forms, fundraisers, or to request volun-
teers. Coaches now have more time for coach-
ing, mentoring and player development.

It’s simple to set up!

You only need a PC with an internet connection
to manage databases consisting of all names
and numbers. You do not need extensive
technical knowledge to set up and maintain
your lists.

It’s easy to record and send messages
from any phone:

Dial our toll-free number

Enter your PIN

Record your message

One Call Now delivers your
message within minutes!
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“1 can only begin to tell you
how popular this service is
with our team parents! We
have already had numer-
ous situations where we
needed to contact everyone
due to weather conditions
or changes in the schedule,
but the most impressive
came with a field conflict.
We redirected our parents
to the new location before
many of them even arrived
to the field of dispute, sav-
ing the practice time and a
bunch of frustration for new
players and their parents. |
imagine that you receive
messages like this one with
great frequency due to the
expedience and reliable
nature of your service. We
thank you Heaven for the
personal time taken in the
start up process and for your
continued support..”

- Steve H.
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The United States’ Largest Notification Company

Over 500,000 people a day depend on the calls that One Call Now makes. Some of these calls are informational, some
are emergencies. Some of these calls are helpful to the recipients, some are critical in preventing injury and saving
lives. Whether you need to reach the entire team, change a field, reschedule practice, or take a poll, One Call Now
provides the most reliable, cost effective voice messaging system for effective communications.

Who Uses One Call Now?

One Call Now serves over 35,000 clients nationwide
making it the largest notification company in the
United States. A wide variety of organizations rely on
One Call Now for all of their voice messaging needs,
including:

e Churches and Synagogues

e Schools and School Districts

e Sports Teams, Coaches & Leagues

¢ Colleges and Universities

e Businesses

e Community Organizations

¢ Military Support Groups

® Emergency Communications Organizations

Memberships & Affiliations

One Call Now is a member of the National School

this end, we have created the most economical and
feature-rich message delivery service available today.

Sophisticated, yet simple to use, robust yet affordable,
fast message delivery speed and effective systems
integration... these are the elements of the One Call
Now system that customers appreciate. At One Call
Now, we guarantee your satisfaction. Keep your staff
and citizens well informed with One Call Now.

| have found One Call Now to be an ex-
tremely valuable tool this past season. | used
it for last minute practice cancellations, game
day field changes, rescheduled games,

and to conduct surveys to get the majority

Public Relations Association (NSPRA), the Dayton, Ohio
Area Chamber of Commerce and Troy, Ohio Area
Chamber of Commerce as well as a member in good
standing of the Better Business Bureau. One Call Now

is financially strong with a solid Dun & Bradstreet rating.

Exceeding Your Expectations

One Call Now is based in Troy, Ohio, which is located
North of Dayton and West of Columbus. It is a com-
munity of hard-working people with strong ethics. It is
where we find people who understand the everyday
needs of the schools, families and businesses who we
serve. These are the people of One Call Now who en-
sure that our systems work flawlessly, our voice mes-
sages are clear and timely and our service is handled
in the manner in which we would like to be served.

Our staff is dedicated to exceeding your needs and
providing superlative, personal support. Our engineers
and developers are constantly improving our features
and capabilities. Everyone is driven to make you, our
client, the most important aspect of our business. To

opinion when deciding which tournaments
to attend. The team parents were likewise
impressed with the phone messaging service
and appreciated getting the information di-
rectly to them when they needed it, eliminat-
ing the need to check e-mail constantly.

- Mark B.
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One Call

Create & Manage Your Roster

Create Your Roster You can enter your roster by logging in
to our website and entering the names and phone numbers
into our easy to use Roster management tool.

Manage Your Roster After your initial loading, use the
roster management web pages to add, change and delete
members and numbers as needed.

Recording & Sending Messages

Send a Message Dial the One Call Now toll free number at
1-877-698-3261. Just follow the prompts to record and send
your message.

Pre-Record Your Message Introduction Your Message
Introduction will play before every message your group
hears. (i.e. “This is Joe from the Lightnings.”) You can turn the
introduction on or off from our web site.

What Happens During Message Delivery
Caller ID Displays YOUR Number Your phone number
can be shown on the call recipient’s Caller ID display.

Dials Multiple Phone Numbers You can enter up to four
phone numbers as necessary for each member. The system
can call multiple locations at once (such as home, cell, and
office) to make sure everyone gets the message.

Delivers To Voice Mail & Answering Machines
If a person answers, they hear your message. If a machine
answers, the message is left on their answering machine.

Redials Busy & No-Answers One Call Now redials busy
numbers and no-answers until your message is delivered.
Calls are re-tried twice the first hour, then every hour until
evening curfew.

Retrieving Messages Remotely

Call In To Listen To Your Message Any group member
can call 1-877-698-3261 to listen to your current

message. So even if your members are traveling, they can
still get the word.

Subgroups & Messengers
Note: Subgroup & Messengers available on selected packages only

Subgroups A Subgroup is a defined subset of people within
your roster. Your roster can be broken up into subgroups
such as: age, schedule, teams, position, etc. Subgroups
allow you to send unique messages to each individual
subgroup. As the Group Leader, you may send messages to
your entire group or individual subgroups.

Messengers The Group Leader can also create Messen-
gers. A messenger can be given privileges to record and

send messages to one or more sub-groups. For example,
the team manager, as a Messenger, can send messages to
a group of numbers that you specify.

Group Polling & Online Reports

Poll Your Group When you record your message, you

can give your group members choices for a response. For
example: “If you can volunteer Saturday, press 1. If you can
help Sunday, press 2.” Just remember to write down which
choices go with which numbers! You can listen to the results
on the phone or view them online.

View Online Reports After your message has been de-
livered, you may log on to the website and view the results
of your message delivery. View whether your message was
delivered to a person or answering machine, and what time
each member was reached. Call reports also list numbers
that have been tried dozens of times and never answered,
and numbers that have been disconnected.

Delivery Times & Time Zones

Choose Call Delivery Times Our default calling time
sends messages between 7am and 9pm. All times are
calculated for the local time of the member we call. You can
override the default calling times during message recording
if you need to send an urgent message. You may also
change the default times for all calls at our web site.

Continue Trying Tomorrow The system can be set fo try
calling tomorrow if they did not get the call today.

Time Zones The system automatically compensates for
time zones, to start and stop calling your members at the
right local time.

Privacy Policy & Phone Number Removal

Privacy Policy We will never reveal personal information
about you or your group.

Do Not Call List Any member, who wishes NOT to be
called, can press ‘0’ after listening to your message and be
transferred to our system where they can request removal
of their phone number. One Call Now will delete them from
your roster, and send you an email nofification. Members
can also go to the website and click on REMOVE MY
NUMBER on the home page.

Toll-Free Support

Live support is always available from One Call Now by call-
ing 877-698-3262 to help you load your rosters and send
messages.

onecallnow.com/sports
1.877.698.3262





